
 
Americans balance staying up to date with burnout: (66%) stay up to date on what 
is happening, but (57%) have reduced their news consumption to protect their mental 
health 
 
Word of mouth and local are the most trusted, least biased sources 
Source % Trust % Biased 
Friends & family 86% 58% 
Local TV news 72% 64% 

Local newspapers/websites 70% 65% 
National newspapers/websites 63% 73% 

National TV news 62% 73% 
Local politicians 52% 78% 

Podcasts 51% 76% 
AI agents 42% 64% 
National politicians 41% 82% 

Social media links and stories 35% 82% 
Social media influencers 32% 84% 

 
Despite perception of bias, (66%) still turn to social media for news - especially 
digital natives of the younger generations 
 86% Gen Z, 84% Millennials, 66% Gen X, 36% Boomers 
 
YouTube, Facebook, and Instagram are the top social media platforms for news 

● Gen Z relies more on Instagram & TikTok, while Millennials more on podcasts 
● YouTube and podcasts are the most trusted, anchored by Millennials; Gen Z 

finds TikTok to be the most trustworthy 
 
Two-thirds (64%) of Americans are turning to independent outlets outside of 
mainstream legacy TV and newspapers for news 

● Millennials (75%, vs 57% Gen Z) and Republicans (71% vs 65% Dems) are the 
most frequent consumers 

 
  



 
Independent outlets have more (39%) or the same (42%) trust as mainstream 
legacy outlets; only (19%) trust them less. 

● Millennials (48%) and Republicans (44%) trust them more 
 
Trust in independent outlets stems from a perception they are filling the gaps left 
by mainstream legacy outlets as they are less influenced by corporate or political 
interests (48%), covering stories mainstream outlets ignore (38%), and providing unique 
in-depth perspectives (32%) 

● While those who trust them less cite they too often focus on opinion rather than 
facts (42%) or sensationalize stories for entertainment (35%) 

 
  



 
SURVEY QUESTIONS 
 
PRSA01. What statement comes closest to your behavior in consuming news (e.g., 
politics, economics, current events, etc.)?  

1. I stay up to date, so I’m aware of what is happening.  
2. I used to stay updated, but my news consumption has decreased due to news fatigue.  
3. I don’t follow the news.   

 
DA03. How much do you agree or disagree with the following statements?  

 
1. Strongly disagree 
2. Somewhat disagree 
3. Somewhat agree 
4. Strongly agree 

 
1. I am more worried about my personal safety than ever before.  
2. I try to ignore news about macro-issues that I have no control over (e.g., war on Ukraine, 

global recessions, etc.).   
3. I have reduced my news consumption in order to protect my mental health and 

wellness.  
 
TV01. How much do you trust information from each of the following sources?  

1. Do not trust at all  
2. Do not trust very much  
3. Trust somewhat  
4. Trust very much 

 
1. National political leaders (e.g., President, Congress)  
2. Local political leaders (e.g., Mayors, City Officials)  
3. Local businesses and small business owners  
4. National television news  
5. Local television news  
6. National newspapers and news websites  
7. Local newspapers and news websites  
8. My friends/family  
9. Links and stories on social media  
10. Nonprofit organizations 
11. AI agents 
12. Podcasters and social media influencers 

 
TV02. How biased do you think that the news and information you get from each of the 
following sources is?  

 
1. Not at all biased 



 
2. Not very biased 
3. Somewhat biased 
4. Very biased 

 
1. National political leaders (e.g., President, Congress)  
2. Local political leaders (e.g., Mayors, City Officials)  
3. Local businesses and small business owners  
4. National television news  
5. Local television news  
6. National newspapers and news websites  
7. Local newspapers and news websites  
8. My friends/family  
9. Links and stories on social media  
10. Nonprofit organizations 
11. AI agents (e.g., ChatGPT, Claude, Grok, Gemini) 
12. Podcasts 
13. Social media influencers 

 
STGW03. Have you ever used social media to seek out news and information (e.g., local, 
national, or global events)?   

1. Yes  
2. No  

 
  



 
STGW04. How frequently do you use the following platforms to learn about the news?  

1. Never  
2. Rarely  
3. Occasionally  
4. Often  

 
1. Facebook  
2. YouTube  
3. Instagram  
4. TikTok  
5. Snapchat  
6. X (Twitter)  
7. Reddit  
8. Twitch  
9. LinkedIn 
10. AI agents (e.g., ChatGPT, Claude, Grok, Gemini) 
11. Podcasts 

 
STGW05. How much do you trust news and information from each of the following 
sources?  

1. Do not trust at all  
2. Do not trust much  
3. Trust a bit  
4. Trust a lot  

 
1. Facebook  
2. YouTube  
3. Instagram  
4. TikTok  
5. Snapchat  
6. X (Twitter)  
7. Pinterest  
8. Reddit  
9. Twitch  
10. Threads  
11. LinkedIn  
12. AI agents (e.g., ChatGPT, Claude, Grok, Gemini) 
13. Podcasts 

 
  



 
DIS1. How often do you get news or commentary from independent outlets — meaning 
sources outside mainstream legacy TV and newspapers like CNN, Fox News, The New 
York Times, or ABC? Examples include podcasts, blogs, newsletters, or social media 
accounts. 

1. Never 
2. Rarely 
3. Occasionally 
4. Frequently 

 
DIS2. Do you trust these independent outlets more or less than mainstream legacy 
outlets? 

1. Trust much less 
2. Trust somewhat less 
3. About the same 
4. Trust somewhat more 
5. Trust much more 

 
BASE: TRUST INDEPENDENT LESS (DIS2/1,2) 
DIS3. What is the main reason you trust independent outlets more than mainstream 
legacy outlets? Please select up to two.  
 

1. They focus too much on opinion rather than facts 
2. They exaggerate or sensationalize stories for entertainment 
3. They often spread unverified information or rumors 
4. They seem less credible than mainstream outlets 
5. They don’t feel as credible or authoritative as mainstream outlets 
6. Something else 

 
BASE: TRUST INDEPENDENT MORE (DIS2/3,4) 
DIS4. What is the main reason you trust independent outlets more than mainstream 
legacy outlets? Please select up to two. 
 

1. They cover stories that mainstream outlets ignore 
2. They share views that reflect my own 
3. They feel more connected to “everyday people” 
4. They are less influenced by corporate or political interests 
5. They provide unique, in-depth perspectives I don’t find elsewhere 
6. Something else 


